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Alphabetical
Guaranty Agency Contacts

The list that follows contains, in alphabetical order, the names of states and territories
primarily associated with specific guaranty agencies.

The number in the second column is the three-digit guarantor/servicer code identified on
the loan record detail report for each loan record.  See page 3 (Appendix A1) for a list of
these three-digit codes in numerical order, followed by the names of the guaranty
agency points of contact for cohort default rate appeals, their addresses, telephone
numbers, e-mail and website addresses (if available).

State and/or Territory Guarantor/Servicer
code

Alabama 701
Alaska 702
American Samoa no number code
Arizona 804
Arkansas 705
California 706
Colorado 708
Connecticut 709
Delaware 710
District of Columbia 611
Educational Credit Management Corporation (ECMC) 927 and 951
Federated States of Micronesia, Marshall Islands, Republic of
Paulau

no number code

Florida 712
Georgia 713
Guam no number code
Hawaii 815
Idaho 716
Illinois 717
Indiana 718
Iowa 719
Kansas 620
Kentucky 721
Louisiana 722
Maine 723
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State and/or Territory Guarantor/Servicer
code

Maryland 724
Massachusetts 725
Michigan 726
Minnesota 727
Mississippi 728
Missouri 729
Montana 730
Nebraska 731
Nevada 732
New Hampshire 733
New Jersey 734
New Mexico 735
New York 736
North Carolina 737
North Dakota 738
Northern Mariana Islands no number code
Ohio 739
Oklahoma 740
Oregon 741
Pennsylvania 742
Puerto Rico 772
Rhode Island 744
South Carolina 745
South Dakota 746
Tennessee 747
Texas 748
U.S. Department of Education 555, 627, and 631
USA Group Guarantee Services 800
Utah 749
Vermont 750
Virgin Islands 778
Virginia 751
Washington 753
West Virginia 654
Wisconsin 755
Wyoming 656


